HPMS E-Mail
Date: December 9, 2009

Subject: Technical Health Services Delivery (HSD) and Health Plan Management
System (HPMS) Training Webinar

The Centers for Medicare & Medicaid Services (CMS) will be conducting a technical Health
Services Delivery (HSD) and Health Plan Management System (HPMS) training webinar for the
2011 Medicare Advantage application. All participants must register at the link below:

https://2010hsd.webex.com/2010hsd/onstage/g.php?t=a&d=668400657

The date and time for this training is Thursday, December 17, 2009 from 2:00pm to 3:30pm
EST.

Registration begins December 9th and continues until the start of the webinar.
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